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Victoria Shannon serves as deputy director of arbitration and ADR in North America for 

ICC’s International Court of Arbitration.  In this capacity, Ms. Shannon advises North 

American attorneys and companies on all phases of ICC dispute resolution services, 

including arbitration, ADR, Pre-Arbitral Referee proceedings, Expertise proceedings and 

Dispute Boards.   

 

Prior to joining ICC, Ms. Shannon served as an associate with Pillsbury Winthrop Shaw 

Pittman LLP, where she specialized in bond and tax-credit financing as well as matters 

involving American Indian tribes. 

 

Ms. Shannon holds a bachelor’s degree in psychology from Harvard University and a law 

degree from Harvard Law School.  She participated in the inaugural class of Harvard’s 

Presidential Management Fellowship Program, where she served as external relations 

fellow in the Office of Government, Community and Public Affairs.  Ms. Shannon 

currently serves recruiting chair for the Harvard Black Alumni Society. 

 

Helpful links: 

ICC Dispute Resolution services:  

http://www.uscib.org/index.asp?documentID=835 
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