
 
 
 
 
 

 
 

ANNA ZHANG 
Director, Carnet Claims Administration 

(212) 703-5075 or azhang@uscib.org 

 

Anna Zhang supervises both foreign and U.S. Customs Carnet claims as well as 

payments to member countries of the ATA Carnet system. She has also worked 

extensively on expanding the Carnet system to China and other East Asian countries. Ms. 

Zhang has been affiliated with USCIB’s Carnet service since 1988, prior to which time 

she held positions with Svenska Handelsbanken, Boeing and Commerzbank. She has a 

bachelor’s degree from Beijing Normal University and a master’s degree in international 

relations from City College of New York. 
 

Helpful link: 

ATA Carnet Export Service: 

http://www.uscib.org/index.asp?documentID=718 
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