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Under the auspices of the ICC ADR, Expertise, Dispute Board Services

ICC Amicable Dispute Resolution (ADR)
New York,  June 17–18, 2008

Date: June 17–18, 2008

Venue: Latham & Watkins LLP
885 Third Avenue
12th Floor, New York, NY 10022

A rare opportunity for international trade professionals to come to grips with amicable
dispute resolution techniques.

Objective

This training will meet the practical needs of those involved in international trade and will
allow participants to learn about different techniques of amicable dispute resolution
taking into account cross-cultural awareness and legal considerations. The participants
will also have the opportunity to learn from experienced mediators, counsel and parties’
representatives, while simulating a real mediation case.

Who is this training designed for?

Anyone involved in international trade wishing to increase their knowledge and practice of
amicable dispute resolution including:
� Legal directors and in-house counsel
� Mediators
� Practicing lawyers
� International negotiators
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Working methods:

� Alternating working groups and plenary sessions
� Working groups limited to approximately 10 participants, focusing on mediation from different

standpoints: mediator/counsel/party
� Mock mediation with experienced mediators, counsel and parties’ representatives
� Technical and practical presentations by international mediation experts
� Debate amongst participants and speakers during interactive sessions

Tuesday, June 17, 2008 9.00 a.m. – 4.45 p.m.

Registration
MORNING

� Welcome and Introduction
� Overview of ADR techniques: Mediation, Neutral Evaluation, Mini-trial. Distinguishing ADR from

other alternative techniques
� Concept of “Amicable Dispute Resolution” and Presentation of the ICC ADR Rules

Questions and discussion

� Cross-Cultural Awareness
� Mediator’s role
� Parties’ role
� Counsel’s role

Questions and discussion

AFTERNOON

� Mock Mediation Case

PLENARY SESSION

� Presentation of the mock case: the contractual relationship between parties, the origin of the
dispute and explanation on the methodology of working groups

Working Groups
� Starting and conducting a mediation

PLENARY SESSION

� Reports from the working groups and discussion – outcome of the mediation

8.30 a.m. – 9.00 a.m.

ICC Amicable Dispute Resolution (ADR)
New York, June 17–18, 2008
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Wednesday,  June 18,  2008  8.30 a.m. – 4.30 p.m.

MORNING

� Summary of first day events
� Institutional ADR vs Ad Hoc
� Drafting an ADR clause and key points of ICC ADR clauses

Questions and discussion
AFTERNOON

� Five Master Classes with a coach: Mediator/Party/Counsel
� Each participant will participate in two of the five Master classes

PLENARY SESSION

� Reports from the coaches of the Master Classes
� Ending an ADR procedure
� The agreement that ends the dispute
� Recognition and enforcement of the agreement

Questions and discussion

Conclusion

Discussion leaders

Speakers
� Luis Miguel DIAZ, President, Centro Interdisciplinario para el Manejo de Conflictos, Asociacion

Civil, Mexico

� Cliff HENDLER, Founder and President of DRS; Founder, Past President, and Fellow of the
International Academy of Mediators, Canada

� Phillip HOWELL-RICHARDSON, Chairman ADR Net and Co-Chairman of ADR Group, United
Kingdom

� Philip NAUGHTON, Q.C., Mediator and Arbitrator, 3 Sergeant’s Inn, United Kingdom

� David PLANT, Independent Mediator and Arbitrator, New Hampshire, United States

� Mercedes TARRAZÓN, Independent and Accredited Arbitrator, Spain

ICC Representatives
� Mélanie MEILHAC, Manager, ICC Dispute Resolution Services, ADR, Expertise, Dispute Boards,

Paris

� Josefa SICARD-MIRABAL, Director, Arbitration & ADR, North America, ICC International Court of
Arbitration, New York

� Nancy M. THEVENIN, Deputy Director, Arbitration & ADR, North America, ICC International Court
of Arbitration, New York

ICC Amicable Dispute Resolution (ADR)
New York, June 17-18, 2008
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Date: June 17-18, 2008

Venue: Latham & Watkins LLP
885 Third Avenue
12th Floor, New York, NY 10022

Working language
English only.

How to Register
Please complete and return the registration form indicating method of payment to:

E-mail: lfs@iccwbo.org Post: Arbitration and ADR, North America
Tel.: 212.703. 5044 ICC International Court of Arbitration
Fax : 212.575.0327 1212 Avenue of the Americas, 21st Floor, New York, NY 10036-1689

Registration will be confirmed upon receipt of the registration form and contribution to costs.

Registration fees
Early Bird Special – Until Friday, May 23, 2008 After Friday, May 23, 2008
� US$ 450 for ICC/USCIB members � US$ 550 for ICC/USCIB members
� US$ 550 for non-members � US$ 650 for non-members

The fee includes working papers, refreshments, breakfast and lunch.

Travel arrangements & accommodation
Travel and hotel expenses are not included. Participants are responsible for making their own
travel arrangements and hotel reservations. 

Cancellation charge
50 % of the contribution to costs will be refunded if notice of cancellation is received in writing
before May 30, 2008. Cancellations after this date are not refundable. Registration, however, may
be transferred to another person from the same company or organization at no extra charge,
provided the USCIB is informed prior to the Conference.

With the support of

ICC Amicable Dispute Resolution (ADR)
New York, June 17-18, 2008
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Registration form

June 17-18, 2008

Latham & Watkins LLP
885 Third Avenue
12th Floor, New York, NY 10022

Venue

� By credit card: � American Express � Euro/MasterCard � Visa

Card number ...................................................... Expiration date ..........................................

Name of cardholder .........................................................................................................................

� By check: payable to “USCIB” indicating the participant’s name clearly.

Date .............................................................. Signature .......................................................

The details you provide on this form will be used for registration purposes. They will be stored in ICC’s
databases for the sole use of ICC (International Chamber of Commerce) and USCIB (United States Council
for International Business). You may have access to these details and request deletions and corrections
at any time by contacting ICC-USCIB at 212-703-5044. The details you provide may be used by ICC and
USCIB to keep you informed of developments in your area of activity through publications, subscriptions,
events and other commercial offers.

Registration
fee

Method
of payment

Data
protection

information

TITLE / FIRST NAME / LAST NAME

POSITION

COMPANY NAME

ADDRESS

CITY / STATE / ZIP CODE

COUNTRY TEL.

CONTACT E-MAIL FAX

Participant information

complete and return the registration form to:

Lea Felluss
Assistant, ARBITRATION AND ADR, NORTH AMERICA

1212 Avenue of the Americas, 21st Floor
New York, NY 10036-1689

Tel. 212.703.5044   Fax 212.575.0327
E-mail lfs@iccwbo.org

Websites www.uscib.org / www.iccwbo.org

ICC Amicable Dispute Resolution (ADR)
New York, June 17-18, 2008

Date

After Friday, May 23, 2008
� US$ 550 for ICC/USCIB members
� US$ 650 for non-members

Early Bird Special – Until Friday, May 23, 2008
� US$ 450 for ICC/USCIB members
� US$ 550 for non-members

Training


